Retainer Agreement. 

CASE REF:# 
This retainer agreement is being executed between, Express Law Services for I.R.D Inc (NPO), 
(The Immigration Law Firm). 5925 Airport Road, 2nd Floor, Mississauga, ON-L4V1W1. Canada. 

And 

As Client/s. , Mr/Mrs./M/S.________________________________________________ 
Resident of .__________________________Citizen of__________________________

MATTER/In Re:________________________________________________________
                                           Country in Reference. 
1. By signing & executing this agreement the above stated client/s has/have retained the services of this firm to deal ONLY the above stated matter for the country in reference as per law through its member lawyers / Consultants and staff.
2. The details of the matters are as above & all necessary relevant information / documents have been provided or will be provided by the client/s in future as and when required by ELS in a timely manner . The client/s also undertakes/s that this information is true to the best of his/her / their knowledge & no material fact has been conceived in this regard.
3. During the period of this agreement the client will not perform any activity pertaining to this case/matter without the prior knowledge / advice / opinion of this law office. This activity includes communicating with private or governmental agencies related directly to this case matter, this clause is for the best interest of client/s own interest.
4. The client understands that this firm or its representatives have no control over any court /s or Agency’s administrative decision  or its procedures. Our firm & its representative/s will try their best to get the best results for clients without any obligation & prejudice. The fee paid or agreed to be paid by the client/s are non refundable  & are for the time / services being rendered or to be rendered until the mater is resolved in or out of the court / agency. 
5. If the client/s wishes to settle the matter on its own , violate any clause of this agreement or decide/s to drop /withdraw the case on its own due to any reason, he/she/they will be liable to pay the full/balance fee/s if due as per agreement or as agreed in fee clause # 7 of this agreement /exceptions may apply in certain cases with prior written approval of ELS has been granted.
6. Total fee agreed for this case is US$ ________US$ _______ will be payable to start the case process  with in ______days or at the time of signing this agreement. This fee does not include any case cost /expense or Government fees if applicable. 
7. If the client is not satisfied with ELS services , client/s has/have the right to file/record a complaint to ELS administration via e-mail at expresserve@msn.com , via tel @ 1-877-259-3394 or in writing at above address. 
8. For any dispute related to case fees or services all  parties in this agreement have right to proceed as per law with in the jurisdiction of the head office of ELS.
Signed on the _______of _________________ _, 20_
_   At.



Signed by

Client/s


 



ELS
